
1.  Please confirm this is the first and only time you answer this survey.
a) Yes   b) No  

154 responses

2. Your Age in years

154 responses

4. Gender:   a) Female  b) Male  c) Transgender        

154 responses
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5. What degree program are you pursuing now? a) Bachelor's  b) Master’s
 

154 responses

6. What subject area are you currently pursuing?  a) Arts      b) Commerce
     c) Science    d) Professional Studies

154 responses

7. YOUR SUBJECT

154 responses
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8. How much of the syllabus was covered in the class?   4 – 85 to 100%  
       3 – 70 to 84%          2 – 55 to 69%          1– 30 to 54%         0 –Below
30%

154 responses

9. How well did the teachers prepare for the classes?   4 –Thoroughly  3
– Satisfactorily   2 – Poorly  1 – Indifferently  0 – Won’t teach at all

154 responses

10. How well were the teachers able to communicate?  4 – Always
effective 3 – Sometimes effective  2 – Just satisfactorily 1– Generally
ineffective  0– Very poor communication

154 responses
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11.  The teacher’s approach to teaching can best be described as        4–
Excellent       3 – Very good        2 – Good       1 – Fair        0– Poor  

154 responses

12.  Fairness of the internal evaluation process by the teachers.                
 4 – Always fair                                3 – Usually fair                   2 –
Sometimes unfair                      1 – Usually unfair                       0– Unfair

154 responses

13. Was your performance in assignments discussed with you?      4 –
Every time  3 – Usually   2 – Occasionally/Sometimes  1 – Rarely   0–
Never

154 responses
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14. The institute takes active interest in promoting internship, student
exchange, field visit opportunities for students.      4 – Regularly 3 –
Often 2 – Sometimes      1 – Rarely 0– Never

154 responses

15. The teaching and mentoring process in your institution facilitates you
in cognitive, social and emotional growth.  4 – Significantly 3 – Very well
2 – Moderately 1 – Marginally 0– Not at all  

154 responses

16. The institution provides multiple opportunities to learn and grow.  4 –
Strongly agree 3 – Agree 2 – Neutral  1 – Disagree  0– Strongly disagree

154 responses
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17.  Teachers inform you about your expected competencies, course
outcomes and programme outcomes.      4 – Every time  3 – Usually   2–
Occasionally/Sometimes  1 – Rarely   0– Never

154 responses

18. Your mentor does a necessary follow-up with an assigned task to
you.     4 – Every time 3 – Usually  2 – Occasionally/Sometimes 1 –
Rarely  0 – I don’t have a mentor

154 responses

19. The teachers illustrate the concepts through examples and
applications.      4 – Every time  3 – Usually   2 –
Occasionally/Sometimes              1– Rarely               0 – Never

154 responses
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20.  The teachers identify your strengths and encourage you with
providing right level of challenges.      4 – Fully  3 – Reasonably   2 –
Partially   1 – Slightly   0– Unable to

154 responses

21. Teachers are able to identify your weaknesses and help you to
overcome them.     4 – Every time 3 – Usually              2 –
Occasionally/Sometimes             1 – Rarely  0 – Never

154 responses

22. The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning
process.   4 – Strongly agree   3 – Agree   2 – Neutral   1 – Disagree  0 –
Strongly disagree

154 responses
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23.  The institute/ teachers use student-centric methods, such as
experiential learning, participative-learning and problem solving
methodologies for enhancing learning experiences.  4 – To a great extent
  3 – Moderate   2 – Some what   1 – Very little  0 – Not at all

154 responses

24.  Teachers encourage you to participate in extracurricular activities.    
     4 – Strongly agree                                     3 – Agree          2 – Neutral      
                                1 – Disagree          0 – Strongly disagree

154 responses

25.  Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employ-ability skills to make you ready for the world of work.  
 4 – To a great extent   3 – Moderate   2 – Some what   1 – Very little      0
– Not at all

154 responses

Copy

4
3
2
1
0

14.9%29.2%

48.1%

Copy

4
3
2
1
0

11.7%

30.5%

53.2%

Copy

4
3
2
1
0

15.6%

21.4%

50.6%

8/16/24, 3:07 PM STUDENT SATISFACTION SURVEY - BIDHAN CHANDRA COLLEGE, ASANSOL, 2023-24

https://docs.google.com/forms/d/1-gLCm1PLYj1Hs3VA7hU1CLQFzhlZYEHKZOl6nWV3C6Y/viewanalytics 8/17



26. What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching.              4 – Above 90% 3 – 70 – 89% 2 –
50 – 69% 1 – 30 – 49%  0 – Below 29%

154 responses

27.  The overall quality of teaching-learning process in your institute is
very good. 4 –Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0 –
Strongly disagree

154 responses
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28. Give three observation / suggestions to improve the overall teaching – learning
experience in your institution.

88 responses

Good

Certainly! Here are three observations and suggestions to enhance the teaching-learning
experience in your institution:

1. **Interactive Teaching Methods**: Incorporate more interactive teaching methods such as
group discussions, case studies, and hands-on activities. This approach not only engages
students actively but also fosters critical thinking and problem-solving skills.

2. **Technology Integration**: Utilize technology effectively in the classroom by integrating
multimedia presentations, online resources, and educational apps. This can make learning
more dynamic and accessible, catering to diverse learning styles and preferences.

3. **Feedback Mechanism**: Implement a robust feedback mechanism where students can
provide regular feedback on courses, instructors, and overall learning experiences. This
feedback loop allows for continuous improvement and ensures that the teaching methods
align with students' needs and expectations.

Nill

Very Good

Starting class ka 1 month paraye fir to vo dikhte v nhi

1. Teachers should communicate and if students asked the answer 10 times instead of one ,
one should answer it.
2. Studies should be regular in every subject of every department.
3. If any student is out of station then teachers also should be paid attention to her/him.

Ok ok

More time to go in depth in chapters

The main goal of students and teachers are to achieve good marks in exams and assignments
there no porpuse of learning we are not being ready for future job market syllabus is worst
using old principal which are not expetable in todays job market situation trobo c is also
deprecated but used in our college which makes no sense college is producing pathetic low
grade skills students who can't contribute in GDP growth of India

1. Teachers should help students to ace their skills
2. Help students to communicate in a better and professional way
3. Look after students mental health also
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1.Use better graphics and visual media to engage students well.
2.Utilize the latest technologies.
3.Ensure your curriculum knowledge.

Teachers should take classes on time
English department should be improved
Content should be shared

1. **Enhanced Use of Technology**: Integrate more interactive and adaptive learning
technologies, such as virtual labs, simulation software, and AI-driven personalized learning
platforms. These tools can cater to diverse learning styles and provide hands-on experiences,
making the learning process more engaging and effective.

2. **Professional Development for Educators**: Offer regular training and workshops for
faculty to stay updated with the latest pedagogical techniques and technological
advancements. Encouraging educators to adopt innovative teaching methods, such as flipped
classrooms and collaborative learning, can enhance student engagement and understanding.

3. **Student Feedback and Participation**: Implement a structured system for collecting and
analyzing student feedback on courses and teaching methods. Actively involve students in
curriculum design and decision-making processes to ensure that their needs and preferences
are addressed, fostering a more inclusive and responsive educational environment.

1. Time to time check the students massage
2. Provide extra class
3. Always present to Solve the students problem in their questions.

1 time to time check tha student message 2.Give extra classes
3.Always present to students to solve their problems

Worst college facilities
Office worker didn't help
In department there was no regular classes taken

1.time to time check the students masg
2.give extra classes
3.always present to solve the students problem

1.give extra class
2.always present to check the students massage
3.give support

1.give extra class
2.always present to check the student support.

আসাধারন খুব ভােলা

Priyanka kunari
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No suggestions

খুব ভােলা, অসাধারণ , চমৎকার

No

Verd good experience sir and maam thanks

First of all, talk in this manner And second syllabus complete Kara Diya kijiye and 3rd was
class me aache se samjhana cahiye

Integrate more interactive and adaptive learning technologies, such as virtual labs, simulation
software, and AI-driven personalized learning platforms. These tools can cater to diverse
learning styles and provide hands-on experiences, making the learning process more engaging
and effective.

Offer regular training and workshops for faculty to stay updated with the latest pedagogical
techniques and technological advancements. Encouraging educators to adopt innovative
teaching methods, such as flipped classrooms and collaborative learning, can enhance
student engagement and understanding.

Implement a structured system for collecting and analyzing student feedback on courses and
teaching methods. Actively involve students in curriculum design and decision-making
processes to ensure that their needs and preferences are addressed, fostering a more
inclusive and responsive educational environment.

Nnn

Use better graphics and visual media to engage students well.

1.Advenced Mindset
2.Sense Of Appreciation
3.Free Thinking

1. Advanced mindset 2.Sense of appreciation 3.Free thinking. I have learned from college to
cooperate with friends beyond the boundaries of school.

Vlo 🙂

Please Politely behave to the Students, office staff and library staff Behaviour are Not so Good
To students, Some Department teachers Are Strongly Rude Behaviour to the. Students, Please
Solve This Problem. thank You

We need so more teachers in our department

Evrything Good

IMPROVE IN GUIDENCE, IMPROVE IN TEACHING SKILLS, IMPROVE IN SEMESTER SYLLEBUS
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The overall teaching- learning experience is really good . Thus , no improvements need to be
taken care of as for now

Its all

As we have answered, teachers and our institution are always effectively co-operation with us
from all aspects. But we have one demand, it would be better if we got a chance of one
educational excursion related with our syllabus.

As we have answered,teachers & our institution are always effectively co -operating with us
from all aspects.but we have one demand,if would be better if we God a chance of one
educational excursion related with our syllabus..

As we have answered, teachers and our institution are always effectively co- operating with as
from all aspects.but we have one demand, it would be better if we got a chance of one
educational excursion related with our syllabus

As we have answered, teachers and out institution are always affectively co-operating with us
from all aspects. But we have one demand , it would be better if we got a chance of one
educational excursion related with our syllabus

As we have answered, teachers& our institution are always effectively co - operating with us
from all aspects. but we have one demand if would be better if we God a chance of one
educational excursion related with our Syllabus..

As we have answered, teachers& our institution are always effectively co - operating with us
from all aspects. but we have one demand if would be better if we god a chance of one
educational excursion related with our syllabus.

All is very good in our college

our institution and teachers are effective cooperative with us .
It would he better if got a chance of an educational excursion related with our syllabus

Our institution and teachers are effective cooperative with us.
It would he better if got a chance of an educational excursion related with our syllabus

Our institution and teachers are effective cooperative with us.
It would he better if a chance of an educational excursion related with our syllabus

1. improve the bonding between student and teacher.
2. find a new ways accept the theory classes for a better understanding the topic from the
student.
3. the cleanness and the Hygienic must be improve for better educational environment

Teachers should increase their teaching experience and try to connect the needs of the
students.
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1. Basic amenities can be improved like, fans, a better board and lightning.
2. Secondly, in my opinion, there should be made available some competitive examinations
curriculum like the syllabus and some basic standard books, so that students can take help.
3. There should a health checkup mechanism in the college.

1. Teacher's should be more friendly some are so humble but rest are strict.
2. I gain alot of knowledge but there are still some modern touch missing
3. I wish to see this college growth with more discipline and with friendly Teachers and
students

In three years I experienced that in this college the teaching facilities are good and also the
teachers of this college are very humble and corporate but in college programs and annual
function are not be held in timing so I think the annual function related thing should be
happened

In three years I learned many things ,I face many difficulties but I also find the solution and
hope the all efforts resulted in good

SSB maam, AB maam and MA maam are experienced in teaching
They always animated to achieve our goals

Some teachers have to change their way of teaching
The college faculty have to arrange a proper seating for students specially in summer
College have to arrange a good electrical appliances in the class room

There is no canteen facility in the college

Teacher are very good in our institute so I feel very lucky to study in this institution some time I
feel low in this course but my professor motivated me our teachers are so good with us
Thanks for encouraging us teacher our departmental are so nice of us.

1.firstly teachers are very friendly and they are always very supportive۔
2. Class should be clean and neat.
3. Should be add some extra activities

In three year experience our teacher in very good but college canteen facilities in not so good ,

3 years have been very good, especially last year
Canteen is not good
Library doesn't have all the books or previous years' questions

Teacher are very good in our institution so feel very lucky in this institution thanks for enquiring
us teacher

1. The college and its management is quite well. Professors are very supportive and kind. They
always help in studies matter.

Regular classes.
I improve my knowledge.
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And grow up..

In this three years I got many things and faced many difficulties but found the solution with
help of teacher

1. My teacher identify my strength and encourage you with me provide challenges.
2. Teachers identify my weakness everytime.
É. My Institute provide me more opportunity to learn and grow.

1. My teacher Identify my strength and encouraging you with me provide challenges.
2.Teacher identify my weakness every time.
3. My institute provided me more opportunities to learn and grow.

In the 3 years many thing I found it and I also I knowledge that thank you mam and my college

Nothing is good in this college never gonna take any other course in this college never gonna
give advice fo someone to take admission in this college strongly bad and non socializing
institute and also the teachers are not on that level to teach sorry if I said anything bad

In the three years college provide schoolarship and I knowledge many things

1.The Institute should inculcate more learning skills.

1

In there years experience i learned greatly by this college the facilities are good but in this
college in our department there has been fans issue and I think there has been should fans
issue

In three years experience i learned greatly by this college the facilities are good and this
institution teacher always help in my any problem

No change best college

1.My techer grows up my knowledge 2.My teachers strong my weekness.3.my teach is very
well beause give mae all material

Some teachers have to change their way of teaching
College faculty have to look over electric appliances of class room
College faculties have to arrange a proper seating area specially in summer

The best college professors teach from the heart' not from the book.Collge facility is
good.Thanks to the college institution

Very nice nd supporting teacher are very nicely communicate with us

Best teaching in our college
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Best teeching in our collage and the all teacher are best teach
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